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Frequently Asked Questions 

RocketVault™ Backup & Archiving Appliance 



1. Do I need to have a network installed to use the RocketVault™? 

• Yes, you need a network with DHCP and Windows Networking 
(Netbios/CIFS) enabled. 

2. Which operating systems does the device support? 

• Windows 2003 / XP / 2000, Windows ME / 98, Mac OS X - 
10.1 & 10.3, Linux & UNIX with SAMBA, Novell 6.5 

3. Does RocketVault™ require any additional software to be installed 
on the client systems? 

• No, the client systems simply need to share or "publish " the 
directories to backup via an SMB/CIFS file share, which must 
be done prior to configuring the RocketVault™. This 
functionality is part of all supported Windows, MAC OS X, and 
Novell 6.5 operating systems, and is provided by SAMBA on 
Linux and UNIX systems. 

4. How does RocketVault™ access the client systems' files? 

• RocketVault™ accesses files via SMB/CIFS file shares on the 
client systems. 



5. Can you backup Microsoft Exchange and Microsoft SQL Server to 
RocketVault™? 

• Yes, with the additional purchase oflntradyn's BackAgain™ 
software, you can back up live SQL and Exchange databases 
and send them directly to RocketVault™, using the appropriate 
two optional agents available for BackAgain™. (BackAgain™ 
is a separate application that runs on a Windows server.) 

6. Can RocketVault™ also be used as a file server? 

• It is NOT a NAS device. No one can mount 
the RocketVault™ disk. 

7. Does RocketVault™ support data compression? 

• Yes, at approximately a 2:1 ratio. For example, the 
RocketVault™ 500 model has a disk capacity of about 
250GB native and 500GB compressed. 

8. Do you need a second RocketVault™ unit to accomplish the remote 
disaster recovery archive? 

• No, you just need to have any appropriately configured server. 



9. What are the network connectivity options? 

• The RocketVault™ 240 and 500 models ship with 10/100 
Ethernet standard, and 10/100/1000 Ethernet is optional. 

• The RocketVault™ Wand2U models ship with 10/100/1000 
Ethernet standard. 

10. Does the RocketVault™ have a RAID capability? 

• The RocketVault™ 240 and 500 models have optional RAID 1. 

• The RocketVault™ 1U and 2U models ship with RAID 5 
standard. 



1 1 . Are the units field upgradeable? 

• The RocketVault™ model 240 is NOT field upgradeable to the 
model 500. 

• Also, the RocketVault™ model 1U is NOT field upgradeable to 
the model 2U. 

12. Are the disk drives removable? 

• The RocketVault™ 240 and 500 models do not have removable 
drives. 

• The RocketVault™ 1U and 2U models ship standard with hot- 
swappable drives. 

13. What type of security features does RocketVault™ have? 

• All models ship standard with 256-bit AES encryption, which 
can be used for both local and off site backups. 

• AES 25 6 -bit encryption is exportable. 

• When you initialize the RocketVault™ unit, you enter a unique 
security key that cannot be retrieved by anyone else, even 
Intradyn technical support. 

• Remote data archiving is accomplished by "pushing " the data 
off site directly from the RocketVault™. No one enters your 
network through your firewall to accomplish this operation. 

• SyncDR Remote uses an encrypted tunnel to transfer data from 
the RocketVault™ unit to the SyncDR Remote Server. 

• The RocketControl™ web -based frontend uses SSL protocol. 

• RocketControl™ has a user management feature for specialized 
control between administrator and user. 



14. Can I backup up multiple devices, and what is the charge to add 
additional ones? 

• RocketVault™ can backup up servers, workstations, and laptops. 
Your purchase comes with an unlimited client license, so there 
are no additional charges. 



15. How can I receive software updates and what is the charge? 

• Software updates can be received automatically by clicking on 
the "Upgrade" link on the RocketControl™ web -based frontend. 
You can then check if an upgrade is available, and it will be 
downloaded at no additional charge. 



For additional information or questions, please contact sales @ intradyn.com . 
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